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Recruitment	
  for	
  summer	
  2012	
  will	
  start	
  in	
  December,	
  with	
  interviews	
  commencing	
  in	
  January	
  2012.	
  
	
  
As	
   the	
   first	
   point	
   of	
   contact	
   with	
   our	
   guests,	
   your	
   responsibility	
   as	
   a	
   Reservations	
   Specialist	
   is	
   to	
   provide	
   our	
   guests	
   with	
   unparalleled	
   customer	
  
experience.	
  
	
  
The	
  ideal	
  candidate(s)	
  will	
  possess	
  the	
  following:	
  
• Experience	
  in	
  the	
  golf	
  or	
  hospitality	
  industry	
  
• Like	
  to	
  work	
  hard,	
  have	
  fun,	
  and	
  make	
  a	
  person’s	
  day	
  
• Excellent	
  attention	
  to	
  detail	
  and	
  procedures	
  
• Ability	
  to	
  work	
  within	
  a	
  team	
  environment	
  and	
  individually	
  
• Experience	
  in	
  a	
  high	
  level	
  customer	
  service	
  oriented	
  facility	
  
• Strong	
  interpersonal	
  and	
  communication	
  skills.	
  
	
  
As	
  the	
  successful	
  candidate,	
  you	
  possess	
  an	
  exceptional	
  work	
  ethic	
  and	
  service	
  mentality.	
  You	
  are	
  a	
  very	
  personable	
  and	
  enthusiastic	
   individual	
  who	
  
enjoys	
   working	
   within	
   a	
   team	
   environment.	
   You	
   have	
   proven	
   customer	
   service	
   skills	
   and	
   enjoy	
   speaking	
   with	
   a	
   wide	
   variety	
   of	
   people	
   over	
   the	
  
telephone.	
  
	
  
Salary	
  and	
  Benefits	
  Include:	
  
• $12.00	
  -­‐	
  $15.00	
  per	
  hour	
  depending	
  on	
  experience	
  
• Golf	
  Privileges	
  
• Golf	
  Shop	
  and	
  Restaurant	
  discounts	
  
• Discounted	
  staff	
  meals	
  
• Uniform	
  
• Subsidized	
  staff	
  accommodation	
  is	
  available	
  at	
  an	
  attractive	
  rate	
  
	
  
If	
   creating	
   memories	
   and	
   being	
   part	
   of	
   an	
   exceptional	
   guest	
   experience	
   sounds	
   appealing.	
   	
   We	
   would	
   be	
   very	
   interested	
   in	
   discussing	
   career	
  
opportunities	
  with	
  you.	
  Eagle	
  Ranch	
  offers	
  a	
  positive,	
  team-­‐oriented	
  working	
  environment	
  and	
  a	
  competitive	
  compensation	
  package.	
  
	
  
We	
   thank	
   all	
   applicants	
   in	
   advance	
   and	
   look	
   forward	
   to	
   reviewing	
   your	
   resume	
   and	
   cover	
   letter.	
   Only	
   those	
   considered	
   for	
   an	
   interview	
   will	
   be	
  
contacted.	
  
	
  
Please	
  submit	
  applications	
  to:	
  
	
  
Steve	
  Haggard	
  –	
  Head	
  Golf	
  Professional	
  
E-­‐mail	
  –	
  shaggard@eagleranchresort.com	
  	
  
http://www.eagleranchresort.com/information/work-­‐here.php	
  
Follow	
  the	
  “Work	
  Here”	
  link	
  to	
  the	
  On-­‐line	
  application	
  	
  
Fax	
  –	
  250-­‐342-­‐2563	
  
	
  
Mailing	
  Address	
  –	
  
9581	
  Eagle	
  Ranch	
  Trail	
  
Invermere,	
  BC	
  
V0A	
  1K3	
  
	
  
Eagle	
  Ranch	
  Golf	
  Resort	
  is	
  open	
  year	
  round	
  in	
  Invermere,	
  British	
  Columbia.	
  Our	
  majestic	
  golf	
  course	
  is	
  open	
  from	
  early	
  April	
  to	
  mid	
  	
  
October,	
  while	
  our	
  clubhouse	
  is	
  open	
  year	
  round,	
  providing	
  a	
  variety	
  of	
  food	
  &	
  beverage	
  options	
  and	
  a	
  boutique	
  style	
  golf	
  shop	
  with	
  everything	
  a	
  golfer	
  
would	
  want.	
  
	
  
Located	
  in	
  the	
  “sunbelt”	
  of	
  the	
  Canadian	
  Rockies,	
  Eagle	
  Ranch	
  is	
  perched	
  on	
  bluffs	
  overlooking	
  the	
  Columbia	
  River,	
  world-­‐renowned	
  wetlands	
  and	
  the	
  
shimmering	
  blue	
  waters	
  of	
  Lake	
  Windermere.	
  	
  
	
  
Over	
  the	
  next	
  few	
  years,	
  Eagle	
  Ranch	
  will	
  evolve	
  into	
  a	
  world-­‐class	
  destination	
  resort,	
  its	
  intimate	
  village	
  centre	
  bustling	
  with	
  activity	
  and	
  its	
  boutique	
  
shops,	
  restaurants,	
  coffee	
  shops,	
  art	
  galleries	
  and	
  lodge	
  hotel	
  wrapped	
  up	
  in	
  a	
  level	
  of	
  service	
  that’s	
  second	
  to	
  none.	
  A	
  limited	
  number	
  of	
  luxury	
  
condominiums	
  and	
  secluded	
  homesites	
  are	
  the	
  finishing	
  touches	
  on	
  this	
  world-­‐class	
  sanctuary.	
  
	
  
At	
  Eagle	
  Ranch,	
  we	
  deliver	
  an	
  exceptional	
  golfing	
  experience	
  and	
  every	
  team	
  member	
  is	
  inspired	
  to	
  exceed	
  expectations.	
  Our	
  approach	
  to	
  resort	
  
development	
  and	
  operations	
  is	
  simple	
  -­‐	
  we	
  strive	
  to	
  provide	
  the	
  ultimate	
  guest	
  experience	
  -­‐	
  which	
  means	
  hiring	
  and	
  retaining	
  employees	
  who	
  strive	
  for	
  
excellence	
  in	
  all	
  that	
  they	
  do.	
  This	
  is	
  not	
  extraordinary	
  for	
  us;	
  it	
  comes	
  as	
  second	
  nature	
  to	
  every	
  member	
  of	
  our	
  team.	
  	
  
	
  


